NOVA ABORDAGEM TDC - MAIO 2010

POS = EUROPA
(incluindo PT)
NORTE DE AFRICA = MARROCOS E ARGELIA

* PARAMETROS STANDARD APLICAVEIS A RESERVAS EFECTUADAS ATE 6 DIAS DA PARTIDA
* STANDARD PARAMETERS APPLICABLE TO BOOKINGS MADE UNTIL 6 DAYS BEFORE DEPARTURE

VOOS EUROPA* E NORTE

A EXECUTIVE PLUS CLASSIC DISCOUNT
AFRICA D z J Y B M H Q v w B K P u A L E T [9)
D/Blw|D|B|w|D| B |W|D| B w|D|B|w|D|B w|p|B|w|D|B|W|D|B w|p|B|w|D|(B|wW|D B |w|D|B|W|DfB|W|D|B|W|D|B|W|D|B w|D|B|lw|D|B|W|D|B
ALL YEAR * 0|3[5/o[3|5|0[3][10]0[3]30 o|3[5]|0[3]|10] fof3]|10]o[5]|30]0[5|30] [[o|3[30[0|3|30[0of3]|30]|0(3|4a5|0]3|-|0|7|45/0|3|24|0|3[24] [o0f3]|-[0]|3[-]o|3
Nesta linha: APLICADO ULTIMOS 30D AP 3[30
*ALL YEAR EXCEPTO PARA ROTAS ABAIXO INDICADAS COM PARAMETROS DIFERENCIADOS NO PEAK
EXECUTIVE PLUS CLASSIC DISCOUNT
C D Z J Y B ™M H Q v W S K P U A L E T 9
w|D|(Bl|w|[D|B|W|D| B|W|[D| B w|D|B|w|D|B w|p|B|w|D|B|W|[D|B w|p|B|w|/D|[B|w|D B |w|D|B|wW|D|[B|W|[D|[B|W|D|B|W|[D|B w|p|B|lw|D|B|W|D|B

0|3(30]|]0f3] - 0|3(30f0|3(30
Voos SUICA = PEAK EXECUTIVE PLUS CLASSIC DISCOUNT
D Z Y H A w S K P [1] A L E T o
B|W[D|[B|W|D] B |[W[D] B W|D|B|W[D] B W]D|B|W|D|B|W[D[B W[D|B|W|D[B|W|D B W]/ D|B|W|D|B|W|D[B|W[D|B|W[D[B W]D|B|W]|D|B[W]D
SUIGA-PT = 25JUN-03AUG // 15DEC-24DEC //
15APR-25APR11 5|0(3|5/0(3[14]0|3(30 0|3(10]/0(3[14 0|3[30{0|3|45| 0| 345 0|3(45/0|3(45/0|3[45|0|10(60|/ 03| -|O(3| -|]0(7|35/0(7|35 03| -|0f3] -]0f3
PT-SUIGA = 31JUL-01SEP // 01JAN-10JAN //
16APR-02MAY11 0|3(30)]0(3] - 0|3(30f0|3(30
VOOS LIS/OPO-FUNCHAL -
PEAK EXECUTIVE PLUS CLASSIC DISCOUNT
D Z J Y B M H Q A w S K P [1] A L E T o
B|W[D|[B|W|D| B |[W[D] B W|D|B|W[D] B W]D|B|W|D|B|W[D[B W[D|B|W|D[B|W|D B W]/ D|B|W|D|B|W|D|[B|W[D|B|W[D[B W]D|B|W]|D|B[W]D
IN-FNC = 24JUL-04AUG // 17DEC-31DEC
0(3|5/0(3|5/0(3|14]|0(3]30 0|3(10]/0(3[14 0|3[30{0|3|45| 0| 345 0|3(45/0|3(45/0|3[45|0|10(60|/0|3| -|Of3| -|]0(7|35/0(7|35 03| -|0f3] -]0f3
OUT-FNC = 15AUG-31AUG // 01JAN-06JAN
0|3(30)0f3] - 0|3(30f0|3(30

** PARAMETROS APLICAVEIS A RESERVAS EFECTUADAS ENTRE OS ULTIMOS 5 E 3 DIAS ANTES DA PARTIDA
** PARAMETERS APPLICABLE TO BOOKINGS MADE BETWEEN 5 AND 3 DAYS BEFORE DEPARTURE

VOOS EUROPA* E NORTE

, EXECUTIVE PLUS CLASSIC DISCOUNT

AFRICA [ ] o 1T z T J Y B M_[ H Q v w S K P U A L E T 9
wp[B[w[p[B|W[D] B [W[D[ B w[p[BJw[D[B w[p[B[w[D[B[W[D[B wip[B[w/p[B|w[D B [W/D[B|W[D[B|W[D[B[W[D[B[W[D[B w[p[Blw[p[B[W[D][B
FTTTT T TT T T T Tl

'SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD 'SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD
ALL YEAR < 0|1




NOVA ABORDAGEM TDC - MAIO 2010

POS = EUROPA
(incluindo PT)

PEAKSs - GERAL REDE: VERAO / SUMMER: 25JUN-15SEP
NATAL E ANO NOVO / XMAS & NEW YEAR: 01DEC-15JAN
PASCOA / EASTER: 1 SEMANA ANTES E UMA SEMANA DEPOIS / 1 WEEK BEFORE AND 1 WEEK AFTER
* PARAMETROS STANDARD APLICAVEIS A RESERVAS EFECTUADAS ATE 6 DIAS DA PARTID;
* STANDARD PARAMETERS APPLICABLE TO BOOKINGS MADE UNTIL 6 DAYS BEFORE DEPARTURE

r
VOOS AMERICAS e
e EXECUTIVE PLUS CLASSIC DISCOUNT
AFR'CA* D Z J Y B M H Q vV W S K P U A L E T 0
B |W|D| B |wW|D|B|W|(D|B W|D| B |W|D| B W |D| B|W|D| B |W|(D| B wipjB|w/ D|(B|W D B|W/ D|B|wWD B|WDB|WDH B|WD|B W(D|B|W|D|B|W|D|B
REST OF THE YEAR 0(3/7|0[3[14|0|3|21|0| 3 |30 [0]|3]| 5|0(3|21] | o |3|21|0|3|30|0|3|30] [0|3|30|0|10{60|0|10|60|{0| 3 |45|0(3| -|o[3| -[o[3[30]|0|3[30]| [0|3]|-|0|3|-|0|3
Nesta linha: APLICADO ULTIMOS 30D AF 3 (30| [3]30
*EXCEPTO ANGOLA
VOOS AMERICAS** e
” EXECUTIVE PLUS CLASSIC DISCOUNT
AFR'CA* D Z J Y B M H Q v w S K P 1] A L E T [¢)
B |W|D| B |W(D| B|W|D| B W|D| B |W|D| B W |D| B|W|D| B |W|D| B w|D(B|W|D|(B|W/ D B|W| D|B|w|D|lB|WD| B|W/DlB|WD|B W|D(B|W|D|B|W|D|B
PEAK 0[3|7|0|3[14]0|3|21|0| 3 |60 [0]|3|10|0 (3|21 | o |7|60|0|7|60|0|7|60]| [0|7|60|0| 7 |[60|0| 7 |60[0| 7 |60|0(3| -|0[3| -[o[3|30]|0(3|30]| [0|3]|-|0|3|-|0|3
Nesta linha: APLICADO ULTIMOS 30D AF 3|30 [3[30] [3]30 3[30] |3|30] [330] [3]30

*EXCEPTO ANGOLA
** EXCEPTO VOOS RIO E SSA PEAK NAN VER OUTRA FOLHA

** PARAMETROS APLICAVEIS A RESERVAS EFECTUADAS ENTRE OS ULTIMOS 5 E 3 DIAS ANTES DA PARTID/
** PARAMETERS APPLICABLE TO BOOKINGS MADE BETWEEN 5 AND 3 DAYS BEFORE DEPARTURE

VOOS AMERICAS e

I'e * EXECUTIVE PLUS CLASSIC DISCOUNT

AFRICA C D z J Y B M H Q v W S K P 1] A L E T o
w|p| B |w[p| B |w|p|B]W/ D[ B [W]/D] B|W|D[B w [p| B |w[p| B [w[D| B wip/B|w|D|[B|w|D B|w|/D| B |w|D|B|w|D|B|W|[D| B [W|D| B w|p|B|w|p|B|wW|D[B
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ALL YEAR

*EXCEPTO ANGOLA



NOVA ABORDAGEM TDC - MAIO 2010

POS = EUROPA
(incluindo PT)

* PARAMETROS STANDARD APLICAVEIS A RESERVAS EFECTUADAS ATE 6 DIAS DA PARTIDA
* STANDARD PARAMETERS APPLICABLE TO BOOKINGS MADE UNTIL 6 DAYS BEFORE DEPARTURE

VOOS RIO / SSA - XMAS NEW

YEAR EXECUTIVE PLUS CLASSIC BASIC DISCOUNT
D Y4 J Y B M H Q \ W S K P U A L E T o]
W|D| B |W|D| B |W|(D| B W|D| B |wW|D| B W (D| B|wW|D| B |W|D| B w(D|B|w|D|B|W| D B|W|D|B|WDHB|WD B|W|DH B|W|D|B W|D|B|W|D|B|W|D|B
EUROPE-RIO/SSA = 18DEC10-30DEC10 0|3(60|j0|3|90|0( 3 |90| [[0[3|10]0|3|21 0 (7/60]0|7|60|0|7(60 0|7(60|0| 7|60|0| 7 |60|/0| 7 (60J0|3| -|]O(3| -|O(7|60]0|7|60 0|3(-]0[3[-]0|3]-
RIO/SSA - EUROPE = 01JAN11-09JAN11 3|30l [3]30] [3]|30 3|30 3|30 3 (30 3|30 3|30 3[30

** PARAMETROS APLICAVEIS A RESERVAS EFECTUADAS ENTRE OS ULTIMOS 5 E 3 DIAS ANTES DA PARTIDA
** PARAMETERS APPLICABLE TO BOOKINGS MADE BETWEEN 5 AND 3 DAYS BEFORE DEPARTURE

VOOS AMERICAS e

I'e % EXECUTIVE PLUS CLASSIC BASIC DISCOUNT

AFRICA [§ D p2 J Y B M H Q v w S K P U A L E T o
w|D[ B |w|D[ B |w[D[ B|w[D| B w|D| B |w[D| B w [D] B |w[D[ B |w|D| B wip|B|w|[D|[B|w|D B|w|/D| B |W|[D| B |w|D|B|W[D| B [W|[D| B w|D|B|w|D|B|W[D|B
[ [ ] [ ] [ LTI [ [

SEM ALTERAGAO AO STANDARD / EQUAL TO SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD | g [ 4| ol1l - 1ol 11 -lol 1| -1ol 1] -lol1| -1ol1] -lol1l -lol1] - ol1] -lol1] -1ol1] -

STANDARD
I I [

ALL YEAR

*EXCEPTO ANGOLA



NOVA ABORDAGEM TDC - MAIO 2010

W= WARNING D= DEADLINE B=DAYS BEF DEPARTURE

POS = EUROPA
(incluindo PT)

NOTAS:
WARNING = 0 SIGNIFICA QUE E ENVIADO NO DIA DA RESERVA // means it will be sent on the same day the booking is made
PEAKSs - GERAL REDE: VI;RAO / SUMMER: 01JUL-15SEP

PASCOA / EASTER: 1 SEMANA ANTES E UMA SEMANA DEPOIS / 1 WEEK BEFORE AND 1 WEEK AFTER

* PARAMETROS STANDARD APLICAVEIS A RESERVAS EFECTUADAS ATE 6 DIAS DA PARTID/
* STANDARD PARAMETERS APPLICABLE TO BOOKINGS MADE UNTIL 6 DAYS BEFORE DEPARTURE

VOOS ANGOLA EXECUTIVE PLUS CLASSIC BASIC

C D Y4 J Y B M H Q \'4 w S K P U [¢]
W|D|B|W|D| B |W D B |[W|(D| B W/ D| B |[W/D|B W/ D| B |WD|B|WD|B W|D| B |[W|D| B|W(D B{W|D|B|W(D | B |W|D B B D D D

REST OF THE YEAR 0]3(2110|3|21|0 3 |30|0|3|30 0| 3|14|0f3]|21 0|3[(21|0(3|30|0[3 30|03 |45]|0|3[60|J0|3|-J0|3|-JO|3 | -|O 30 30 3

EXECUTIVE PLUS CLASSIC BASIC
C D Y4 J Y B M H Q Vv W S K P U A L E o] N
W|D|B|W|D| B |W D B |[W|(D| B W/ D| B |[WD|B W/ D| B |WD| B |WD|B W|D| B |[W|D| B|W(D B{W|D|B|W(D | B |W|D D|B B D D D
*
PEAK 0]3(301 0|3|45]|0 3 |60|0|3|60 0| 3]30)|0f 3|60 0|3[60|0[3|9|0[3 90|03 |9 |0|3[90|0|3]|-J0|3|-JO0|3| -|0 60 60 3

*EXCEPTO PERIODO XMAS / NEW YEAR VER OUTRA FOLHA

** PARAMETROS APLICAVEIS A RESERVAS EFECTUADAS ENTRE OS ULTIMOS 5 E 3 DIAS ANTES DA PARTID/
** PARAMETERS APPLICABLE TO BOOKINGS MADE BETWEEN 5 AND 3 DAYS BEFORE DEPARTURE

VOOS ANGOLA EXECUTIVE PLUS CLASSIC BASIC

C Z J Y B M H Q Vv W S K P
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wip[Bfw|p| B fw] b [Bfw/D[B||W D] B |WD[B wi p| B |w/p|[B|wD|BIJ|wD|]B]|W
Il [ I Frrd [ [ [ [

SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD ol 1 _ ol 1

ALL YEAR
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NOVA ABORDAGEM TDC - MAIO 2010

W= WARNING D= DEADLINE B=DAYS BEF DEPARTURE

POS = EUROPA
(incluindo PT)

NOTAS:
WARNING = 0 SIGNIFICA QUE E ENVIADO NO DIA DA RESERVA // means it will be sent on the same day the booking is made

PEAKSs - GERAL REDE: VERAO / SUMMER: 01JUL-15SEP
PASCOA | EASTER: 1 SEMANA ANTES E UMA SEMANA DEPOIS / 1 WEEK BEFORE AND 1 WEEK AFTER

* PARAMETROS STANDARD APLICAVEIS A RESERVAS EFECTUADAS ATE 6 DIAS DA PARTID/
AV eTo LIV \\\[e1o] - ¥ (" V:X-3|* STANDARD PARAMETERS APPLICABLE TO BOOKINGS MADE UNTIL 6 DAYS BEFORE DEPARTURE

NEW YEAR EXECUTIVE PLUS CLASSIC BASIC DISCOUNT

C D Z J Y B M H Q \ W S K P U A L E T o]

o
-]
=
o
w

w(D[B|W|D| B |W| D |B|wWD| B W/ D| B |w/D|B W/ D|( B |wD| B |WD|BIffwD|B]|W W|D|B|W(D|B|W|D|B|W|D|B|W|D| B W| D | B|w[D|B|wW|D

o

ANGOLA-EUROPE = 08DEC-24DEC o|3leo] o|3|60]o| 3 |9ofo|3|90f [o]|3]|60|o|3|60f [o]3|60]|0|3]|90|0]3]|90(fo|3]|90]|ol3[s0]o|3|-]o|3|-|lo|3]| -|o]|3| -]o|3]|e0]o]|s|eof [o]3]|-]ol3]-]ol3]-

EUROPE-ANGOLA = 01JAN-15JAN

* PARAMETROS APLICAVEIS A RESERVAS EFECTUADAS ENTRE OS ULTIMOS 5 E 3 DIAS ANTES DA PARTID/
** PARAMETERS APPLICABLE TO BOOKINGS MADE BETWEEN 5 AND 3 DAYS BEFORE DEPARTURE

VOOS ANGOLA EXECUTIVE PLUS CLASSIC BASIC DISCOUNT
C D r4 J Y M H Q \' W S K P U A L E T (o]
b] B |W[D B|w[D|[B|W[D|B|W[D|B|W]|D|B|W]D] B w] D] B |w[D] B [W[D D

B
wip/B|w|[Dp| B|w] D [Bfw/D| B (W D[] B]|WD[B w/ p| B |wbD|B|wD|BI|wD|]B|wW
I

ALL YEAR SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD SEM ALTERAGAO AO STANDARD / EQUAL TO STANDARD ol 1] - ol 11 - lol1] -lol1l -lol1l -lol 11 -lol1l 1ol -1ol4] - ol1] -lol1l -lol4] -




W - Warning
D - Deadline
B - Days before Departure



